CHOCOWINE SPA AND KOMBORNIA REHABILITATION CENTER REGULATIONS

Booking of ChocoWine SPA and Rehabilitation Center services is tantamount to acceptance of the
Regulations.

BOOKING / TREARMENT CANCELLATION / RESCHEDULING
Hotel Guests:

Earlier booking is required by phone or e-mail, which will allow you to choose the dates of treatments that
are convenient for you. Our qualified staff will provide a comprehensive answer about the treatment menu
and help you choose treatments that best suit your needs. All employees are professionals who care for
the full comfort, safety and privacy of our guests. In the case of cancellation of treatments or
postponement of the booking, please inform us 5 hours in advance so that other guests can also take
adventage of the convenient dates of treatments. In the event of cancellation of the reservation / change of
date 3-5 hours before the planned treatment, we have the right to charge your account with the amount of
50% of the value of the ordered treatment. If the cancellation takes place within less than 3 hours, we
reserve the right to charge your account with the amount of 100% of the treatment value. If the treatment has
not been selected before, it is assumed that the value of the non-performed treatment is PLN 200.

Guests from outside the hotel:

Confirmation of booking the treatment date is: providing the number of the Voucher or purchasing a SPA
Voucher worth PLN 100 or providing a completed Mail Order From or providing data from the credit card by
phone in order to charge or make pre-authorization it, or make a remote payment via a link sent in to your e-
mail account. The amount of PLN 100 will be deducted from the bill after the service has been performed. In
case of cancellation of the treatment on the day of booking or not appearing for the treatment, the Voucher
will be considered completed, or we will charge you with the amount of PLN 100, or we will complete the pre-
authorization of the card.

VISIT

We kindly ask you to arrive at the our Reception a minimum of 10 minutes before the planned treatment.
Being late for the booked time means shortening of the treatment program or canceling it and charging your
account with the full cost of the service. Children and adolescents under 18 years of age may use SPA
services in the presence of a guardian.

OUTFIT

Guests of our hotels are asked to come in a bathrobe that you will find in the room. Okease bite that staff will
provide a bathrobe to guests outside the hotel. Please use replecement footwear (flip flops or slippers) or
use disposable slippers. Please come to the treatments without jewelry. We are not responsible for baluables
left in the office or in the cloakroom.

QUIET ZONE

Please be advised that ChocoWine SPA and Rehabilitation Center is a quiet zone. Therefore, let us kindly
ask you to respect the peace of the Guests, leave your mobile phone in rooms, or silence them and not
conduct loud conversations.

SAFETY

All treatments are performed by qualified personel with the utmost care and respect for hygiene and safety.
In order to exclude contraindications to the procedure, the staff (directly before the treatment) conducts a
health interview with Guest. Our therapist have the right to refuse the perform treatments and ask a Guest
who is under the influence of alcohol or drugs, and charge their account with the full amount of the treatment
value Our goalis to meet your expectations. If you have any comments about the service we have made,
your feedback is most welcome. All suggestions are valuable to us and allow us to constantly improve the
standard of the services we provide.



